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o PV AT B T fF 5 FT-97 7 JRT 7 8 9T F97 13 &

Please make sure that the printed pages in this question paper are 8 in number and
it contains 13 questions.

o U97-UF H e & @ T /Y9 T FS TR FH G FA-JRaH % FEI-IF 47 @)

The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o FYI FIT P TV [VGT @ FXT @ YEw, F97 F HHH ST [ord

Before beginning to answer a question, its Serial Number must be written.

o FuT-gikTHr & & @] gi,/9+ T 881

Don’t leave blank page/pages in your answer-book.

o FTT-GRam & RFT FF T e T& Al g sravaEdgar & @ G fiar Faw T
#IC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o GUETE o7 Ul To FIT-7H YT oA @) T To % Syl FIT-9A I T Z8 A 7
ferd Siiv dlea Fedl % FU 9T [be FHT F T T T
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Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.

FYF 77 % AT 87 § g7 TF Graa & @ & FeT-97 g 7 81 8, qO8r % IYUT 59

g & g off arar &hwre T& Rar w@Tm

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

G 59T -

General Instructions :
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(i) & FoT A &

All questions are compulsory.
(i) F97 &I 1 T 2 T [T 597 81 T9% 997 6 3% T &1

Question No. 1 & 2 are essay type questions. Each question carries 6 marks.
(iii) 797 FET 3 & 6 G% TG FTNT F97 &1 JA9% 97 4 o T &1

Question No. 3 to 6 are short answer type questions. Each question carries 4
marks.

(iv) F97 @& 7 § 12 T% STy FTNT Jo7 &1 J% 597 2 S & &1

Question No. 7 to 12 are very short answer type questions. Each question
carries 2 marks.

(v) 797 & 13 § & (i-xx) TGS J97 &1 F9% F97 1 7% F &1
Question No. 13 has twenty (i-xx) objective type questions. Each question carries
one mark.

(Vi) F97-97 § qaaey @ #s fwey 7& & a9y 6 F ar @ FAeerE gea 1 72 F
STRF F97 JaI7 [F9r 7197 81 8 g7 8 @ o 9 1 597 § @ Faw o & g7

& 8
There is no overall choice. However an internal choice has been provided in
two essay type questions 1 & 2 of 6 marks each. You have to attempt only
one of the given choice in such questions.

(vii) 37T Y SHBIFAN FE U9 qcie &7 Ied

Your answer should be precise and to the point according to the marks.
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(3)
[ e 999 ]

[ Essay Type Questions ]

. e §eX @ar o) SEs AW % AR T

Explain about KIOSK Centre Service and its benefits.

3TeE
OR

AT S B B AU A A ST HR © 7

How an account closure request is done ?

el & Ui Hageierar o fega feelt fafaw

Write a detail note on sensitivity towards 'culture'.

YqT
OR

e qesh qdl % HegH § SUS-9ed 9o W T HIC |
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Write a note on enhancing brand value through superior customer service.

[ @Y ST 997 ]
[ Short Answer Type Questions ]

Y- A9-39 § ST F1 GHIA E 7

What do you understand by pay-roll transactions ?

ST qEREE UTohAT S SR ]

Explain the defaulter management process.

feshre ThEOT T B ?
What is collect durable ?

P.T.0O.



10.

11.

12.

13.

247

(4)
THIge ¥ Y P TS © ¢

What do you understand by attitude ?

[ sfoyg ST 999 ]
[ Very Short Answer Type Questions ]
SfepT Ao FT R 7
What is banking transactions ?

fht & a1g P Spte A e HEE B fST BY FERi § 7

How do excellent post sale services enhance the reputation of a company ?

SATHATIYaT T B ?

What is confidence ?

ThE § ST FT THIQ B ?

What do you understand by cash ?

ftor &= 7 el & eRa &l & W R

Name any two green jobs in the construction sectors.

MIS & R § 9 &1 S © 7
What do you know about MIS ?

[ FEgFTs 557 ]

[ Objective Type Questions ]
() FHER CSP & 0 &9 fafu)

Write full form of abbreviation of CSP.

(i) T EYEE FOT G B 2 S§ AT FT A § Td A Ol B A ...

T 3T B
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.......

Full pre-payment loan is when you ................. payoff your loan before the

loan tenure.
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(i)

(iv)

)

(vi)

(vii)

(viii) THT T Uh HESHERAE IUREHA Bl IHH STEA B [ HA & ¢ Wi f6ar S

(5) 247

TR Rl Seqel el gl (F/37a) 1
Aggressive complainer is not an extrovert. (True/False)
SicRgel qoTX H S e & [T B A B e ST &I B 1
Every business has tobe ................. to sustain in the competitive market.
RTGS & 9 & [y 1
Write full form of RTGS.

FOT FRN ORI Bl oo e T T A B FE D 1
Loan repayment is the act of paying back the ................ money to the
lender.

w AfHT F BRI gIed B TRET e R fFRaX emeaR W fEr S
2l

Financial soundness of a banking company is assessed ................ on
ongoing basis. 1

1
(A) s B s

(B) STcuhIfcs foriia STasasamy

(C) S &M

(D) SWIE | & Haal (A)

A composite loan is sanctioned to a microfinance borrower for meeting his :
(A) Long term financial requirements

(B) Short term financial requirements
(C) Both of the above
(D) Only (A) of the above

P.T.0O.
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(ix) Frefafed & | S-ar dFEfa wor e ® dehia #a e ? 1
(A) STHES TR B) dRvy g
(C) IWE H | daal (B) (D) SWH & & (A) AR (B) aFt
Which of the following refers to irregular loan accounts ?
(A) Substandard Assets (B) Doubtful Assets
(C) Only (B) of the above (D) Both (A) and (B) of the above
(x) FrerFER g A TEH & I B 1
(A) STHEARN & (B) AT T
(C) B e (D) wiHd @
Amicable social style customers process :
(A) Non-comparative attitude (B) Unpleasant traits
(C) Pleasant traits (D) Confused thinking
(xi) FESHERAT CHTagfed I S B B G HT Fe@qel T8 8l (@) 1
Developing the speaking skill is not important for microfinance executives.
(True/False)
(xii) TMeH HaT Ipdl WY AR TEER AEH @ & Fil ol (G /577) 1
Customer service excellence is the key to have satisfied and legal customers.
(True/False)
(xiii) S°€ & IR & AEH B T AR AGST S I T T AT & - 1
(A) g TF (B) SIS THHST
(C) =TS FwHe (D) & § P T
Customer's opinion and feeling about the brand is known as :
(A) Brand value (B) Brand ambassador
(C) Brand equity (D) None of these
(xiv) ST AMeH T T H ST I B [T A & 1
(A) MG I Q9 TR B JHIGT BT
(B) SHT
(C) frebre
(D) (B) S (C) A
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(7)
Most of the customers use their account for purpose :
(A) Routine payment affecting the balance
(B) Deposit
(C) Withdrawl
(D) Both (B) and (C)

(xv) % FH HEH ST TR H q TP S G99 | ® ¢

(A) TEH g (B) TH 3R wq
(C) ATFITa =g (D) SR

One of the bank's finest asset is understanding of their :

(A) Customer relationship (B) MIS

(C) Personal relation (D) Motivation

(xvi) TN & | B H H A B @ -

(A) HITSATHE B (B) URER®E I
(C) = (D) T | &+t

The ability to work with others is known as :

(A) Organisation skills (B) Interpersonal skills

(C) Initiative (D) All of these

(xvii) el # & SF-a1 waels sten 78R 7

(A) FIT AH I ST
(B) TaT |IEM STl Hed A i HH
(C) =i % fasare & w4
(D) STUferT AW &l AT

Which of the following is not an environmental barrier ?
(A) Non-availability of skilled labour

(B) Lack of adequate resources or raw material

(C) Lack of worker's confidence

(D) Lack of requisite machinery

247
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(xviii) IS T eedrll Hfeet G & Y FM HI 8, 99 © T 1
(A) S (B) I Al =R
(C) FHIT A (D) ZFarEl
Prashant works for Surbhi, who is a business woman, Prashant is an :
(A) Entrepreneur (B) Wage employed person
(C) Skilled worker (D) Businessman

(xix) Frffead & & H9-91 HRF GEbd HaT B AT B & 7 1
A) T D (B) 3R
(C) ufafsear 3 (D) TTH § |
Which of the following factors affect the active listening ?
(A) Eye contact (B) Gestures
(C) Giving feedback (D) All of these

(xx) ST AfHAT oo F OTel IR FEEE W AR] ERCl & FEE B e
F B 1
Banking ethics to the system of ................. and rules of the conduct applied

to business.



