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o PV AT I T & 5 ToT-97 7 JET 7 8 T JoT 42 &1
Please make sure that the printed pages in this question paper are 8 in number and
it contains 42 questions.

o JoT-UH H IR & B AN RF T HE T B G FACYRAH b FEI-JT YT [
The Code No. on the right side of the question paper should be written by the
candidate on the front page of the answer-book.

o PUY IS F FH [GGT @ BT G Y&, JoT F FHH I G
Before beginning to answer a question, its Serial Number must be written.

o JuT-Yiawr & diT 7 @l G/ 91 7 818/
Don’t leave blank page/pages in your answer-book.

o FATGRaE & SR g o e T A o SEvEdgar & g e frar gav T
FIC]
Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o GOHTE Gy Ut To FIT-YH YT e ford
Candidates must write their Roll Number on the question paper.

o U g7 # IFAT 37 § [d TF GARGT F T & J97-99 [T T @& & GO B ITT 59
T 7 g o qar w&hHe T8 RAr aam
Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.
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797 @& 1 7 2 7 SR% 8¢ IYa &1 S T T A 81 J9% 59T F A IG%
G RT T & T ST FAT SRR &7 e

Internal choice is available in Question No. 1 and 2. Rest questions are

compulsory. Marks are indicated against each question and your answers
should be according to the marks allotted to each question.

[ Mego® 9]

[ Essay Type Questions ]

Rew aReed & fafr= s fafaw 36% #8 d7 Igesd TRy 3+3

Write various modes of retail transport. State any three objectives of its.

STeET

OR

Gal UREET ¥ I FE 8 TN IRy 6

State any six problems associated with retail transport.

Req &R #15 & d9ifaa e 3R S Rerfcrdl 6 g it 6

Identify any six potential accidents and emergencies in a retail store.

3TeE

OR

‘T qES AT AT W A fi 6

Write note on 'Plan a Cleaning Schedule'.
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[ Short Answer Type Questions ]

3. #3 di7 gea Rea aReEmem fafam 3

Write any three main retail operations.

4. R H B feefiadt ishan foiew) 3

Write process of Home Delivery in retail.

5. e # =i & WHT & U GE A SR AR S EfRa arer S 3

Explain briefly retailer policy and procedure for preventing future injury.

6. i & oy afe & & fow & & A o7 9e fofau 3

Write any three importance of team to achieve targets in retailing.
[ SIfe7 g IS 9]

[ Very Short Answer Type Questions ]

7. Gl T=lET 6 Ff7 ol & 9m fofeaw 1

Write name of three activities of material handling.

8. with e gumell # Wi edich # § 7 1

What is stock evaluation in stock control system ?
9. ‘AT Hhe FM & 7 1
What is 'Mass Market' ?
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TR G 988% H dis 0F Fad [Rau)

Write any one duty of store operation assistant.

AT /SRS B Bls Th T GRAe! (FrE JoTH) H W [ARgg)

Write name of any good practice of loading and unloading.

ST @ B ?
What is Loading ?

AT d ‘TSERN &1 Vbl & F15 0 fog foiag)

Write any one point of preventing 'Shoplifting' in Retailing.

P W W B @ aieia i

Define violence at workplace.

'R ¥ T & @ 8 ?

What is Lifting function in Retail Store ?

5526

fesm Frdell aq FEsT & SITER ST | 91 IO Uaq G H Hls §F a4 g 1

Write any one advantage of lifting and handling by equipments of goods as per

guidelines and instructions.

e B TF oM W B gF 7o fran

Write any one point on 'Value System of Organization'.

T B P g AAuar ey

Write any one feature of Goal.
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19. ‘A9 & qd’ § | B2 g Qe faRau 1

Write any one point of 'Team Targets'.

20. g MURT FA H B fF A @A 1

Write any one source for setting goal.

21. 9 % TEEA P I @ b [l §F T H WA 1

Write any one point of maintaining team morale.

22. J9El 9 & Bl gF T B I 1

Write any one barrier to effective communication.

23. g Ydg 1 2 7 1

What is Stress Management ?

24. U FYX FH @A B B A g ey e 1

Write any one tip to take care of your computer.

25. T B [Pl g HE P [RIUY 1

Write any one function of an entrepreneur.

26. Hdd e @2 ? 1

What is sustainable development ?
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[ Objective Type Questions ]

afd Red &R & 9gd AW g 8l ag / T 1
Damage is very rare phenomena in retail store. True / False
i H FEk @ o © 1
(A) FHE EF (B) faia =T

(©) 3@ e (D) IUUE

The system of controlling stock is :

(A) Unit Control (B) Financial Control

(C) Combination Control (D) All of the above

RER & g $E < Tedhi @ THE GET S| G / o 1

The main function of retailer is to buy goods from final customer. True / False

ek & A Tead 97d W A qar Red fshal & Fued 787 ol a / HGT 1
It is not the duty of retailer to deliver goods on agreed time with customers.

True / False

g% ReAX P @A R gen Sifgd B w9 B & Y FE B gk R E
STALTHATS I I HEAT AT TF / FTT 1

Every retailer should follow the company procedure and legal requirements for
reducing health and safety risks. True / False

e € & 7 @ oM o) d9ae S §B R Y Aeayel et 8 1
T / ST

Retail store engaged with some basic activities like lifting and handling goods
are most important activities. True / False
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qReTe & Rew @R A g 3 R 1

(A) ST AR d AT (B) rea, de@emr oiR FR o0

(©) @t (A) &R (B) (D) ITH H | Hi3 T

The protection threats of retail store in operating :

(A) Lifting and Carrying (B) Slips, trips and falls

(C) Both (A) & (B) (D) None of the above

H-a% I H UF Tew@yel e Bl aF / TTT

Teamwork is a crucial part of business. True / False

dn-aa #, SAfHdl H TE TH-GEI b A A § AR FRl Bl a / T 1

In teamwork group of individuals communicate with each other separately.
True / False

el B GO AN Ty Al Al e § qew e o q / oG 1

Communication of values is important both internally and externally.

True / False
& & el B SR T 1
(A)  HE B T (B) EH & @
(C) 3 (A) ¥R (B) (D) ST H § Hig TE
Team targets are based on the :
(A) Goal of the company (B) Goal of the customers

(C) Both (A) & (B) (D) None of the above
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1 & @ SH-91 GO UthaT W @ ST GOR & % o 78 & ¢ 1
(A) = (B) STl
(C) U9® (D) &

Which of the following is not an element of communication with in the
communication process cycle ?

(A) Channel (B) Receiver

(C) Sender (D) Time

Fr=t & & S9-d SRom & 9N B ° 1

(A) AR (B) wega

(C) ® (D) ST Tt

Which of the following are type of motivation ?

(A) Internal (B) Intermediate

(C) Extensive (D) All of the above

CTRL, SHIFT, SPACEBAR, ALT, CAPS LOCK 3iR TAB fadi =1 ‘@i’ R 1

aq / oidd

CTRL, SHIFT, SPACEBAR, ALT, CAPS LOCK and TAB are special control keys.
True / False

Sl T FA SR B TE A B q / T

Entrepreneur never takes responsibility for their actions. True / False

Tl SEE AR I & RO OIS d9qE S @9 § g g 8l @/ o 1

Increasing population and development has led to the increase in consumption
of natural resources. True / False



