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o PV AT I T [ 5 TT-97 7 JRT 7 8 9 F97 33 &
Please make sure that the printed pages in this question paper are 8 in number and
it contains 33 questions.

o Jo7-7¥ H T &y @ G RF 78 FS TEY T A F O FI-YRaw & FEI-g8 @
el

The Code No. and Set on the right side of the question paper should be written by
the candidate on the front page of the answer-book.

o FYF F9T FH TV [0E@T J@ V7 G Yee, F9T H B T [

Before beginning to answer a question, its Serial Number must be written.
o FUT-YitTHE & i H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.

o FTT-GRam & RFT FF T e Te A g sraeaEagar & @ G fiar Faw T
#IC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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o TR ST AT To JeT-UH YT Haed [@ T To & SARFT FIT-YH Y o FE A T
frd sife dafeys 7971 & TR T Frdll T T 9T T g

Candidates must write their Roll No. on the question paper. Except Roll No. do not

write anything on question paper and don't make any mark on answers of objective

type questions.

o U F97 % IFuT 37 @ {4 IF GEAlEd FY d [ FeT-0F {7 T 78 8, g # I 59
T 7 g o qrar w&hHe T8 RAr aam

Before answering the questions, ensure that you have been supplied the correct and

complete question paper, no claim in this regard, will be entertained after

examination.

G (7397 -
General Instructions :
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a4 go7 Sfard &

All questions are compulsory.

g97 @& 1 § 3 7% &9 FaNT 597 &1 F9% 7 8 ST F & Tl 574 SNH &
ST 81

Question No. 1 to 3 are long answer type questions. Each question carries
8 marks. Internal choice is available in these questions.

97 GET 4 @ 9 TF T FAUT Jo7 &1 T9% F97 & S T 81

Question No. 4 to 9 are short answer type questions. Each question carries
4 marks.

797 G 10 & 17 T% Sy TaT J97 &1 Je% J97 2 ST & &

Question No. 10 to 17 are very short answer type questions. Each question
carries 2 marks.

797 7Eq 18 G 23 7% $ I T & J= 7 &7 & a9 597 GEr 24 @ 33 T
JElaFHT 97 81 /‘?EW@W##H@?GWW/ 9% F97 1 5% FT 81
Question No. 18 to 23 are to be answered in a few words and Question No.
24 to 33 are multiple choice questions. Choose the correct answer from
given options. Each question carries 1 mark.
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1. =it @ o v e & #E 8¢ ge@ TRy 2+6=8
Define decentralisation. State any six importance of decentralisation.
AYdT
OR

IR e & 71 o1 B ? SRR € H B & [Avan §asg) 2:6=8

What is the meaning of informal organization ? State any six features of
informal organisation.

2. Fgfas & qRum G Mgk & @8 & qew qaEul 2+6=8
Define Staffing. Explain six importance of staffing.

3TeE
OR

SIRETOT bl GRS AT ‘B A R AR S B & HRE i & e S
2+6=8
Define Training. Explain any six 'Off-the-Job Training' methods.

3. iR foepa 1 1Y [Raw fasioe O e fashd & #eg $iR & @15 8¢ faeg Jasy
2+6=28
Write the meaning of personal selling. State six points of differences between
Advertising and Personal Selling.

AYAT

OR
UBST & FI% I HE a1 IR & AoH RO F G q@l B A0 B 4+4=8
Explain four functions of packaging and explain any four elements in physical

distribution of products.

4. Y&y Al & RS FIY qe GUET 4

Explain any four importance of principles of management.
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. Frew g wEfal & #iE & sioR SRy 4
State any four differences between rule and procedure.

. R @ B g dE ey 4
Explain any four limitations of Control.
ol dre ¥ fafvarT Folg &1 gwifed & 9l el g7 geal & avie i 4
Explain any four factors affecting Investment Decision in an organisation.
‘Tt IR T o7 SR | RIS ¢ e B 4
State any four differences between 'Primary Market' and 'Secondary Market'.
S & o o § o3 fedl e S[l B 9o i 4
Explain any four functions of entrepreneurs in relation to Economic
Development.
Yy & el @ Igawdl P Hierd avie A 2
Explain in brief, any two objectives of management.
“STeE W el 817 39D U H pls & as Qi 2
"Management is an art." Give any two argument in its favour.
s @ g @ faQarett & avie it 2

Explain any two features of Planning.

FHAMET & ARTREN ¥ T 6T 9 art fel @ fociig Sicdrest &1 avis it 2

Explain any two Financial incentives used for motivating the employees.

ST GUYeT & el & Rl B v i 2

Explain any two networks of grapevine communication.
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15. ‘G 9 o Wi & dig @ fag foiw 2
Give any two points about the nature of 'Money Market'.
16. IUHAFT T fEH & oiceia wfd ‘Tsw o i B &7 Ivan SRy 2

Explain any two features of 'State Commission' established under Consumer
Protection Act.

17. SN G oiffem & Sidvia SUNET H SUT s §7 Ued b aR ¥ gUN @iy 2

Explain any two relief/remedies available to consumers under Consumer
Protection Act.

18. “FharcH® BIRAARN” A6 T8+ TSl &1 e fhas fear ? 1

Who propounded the "Functional Foremanship" technique of management ?

19. ‘FUR fRY ¥ 10 R # SOR 9 7 81 W 6% duh Hl & § & TR0’ T8 HI
Aetret & Fhe FHR & eife ® 7 1
'Interest will be charged at the rate of 6% per annum, if credit is not recovered
within 10 days of credit sales.' This statement is related to which type of plans ?

20. TER N AEIRA FH FARGRT B STAR, HeeH STo@l |G STa9ban Jag Y dre
F9 7 E WM ® S © 1

As per the Maslow's need hierarchy theory, at which place the Affiliation or
Social Needs are placed in five orders of needs ?

21. 87 999, Yoy & 9 FEiee &5 § S 8 aren 9§ § 7 1
In which functional area of management, Quality standard is used ?
22. ‘[T W @ (ROY)” Febe &1 g | 1

Write formula to calculate "Return on Investment (ROI)".

23. NSE & go&i® &l & Fed ¢ ! 1
What is Index of NSE called ?
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24. I FT TaATED ..o 2 ¥ 1
(A) wE (B) T
(C) wEn (D) &
Call money or call loans are .......... .
(A) Fixed (B) Liquid
(C) Costly (D) Cheap
25. 9Rd H ‘TR’ & U & 0 @i s |9 6 oA s 1

26.

(A) Afewra wetad e e

(B) IEIge it a1ES THSeeH ot sfvedr

(C) IR &EtEd A% gogar

(D) oifa zfear Ao THIRUeS

Which of the following is the representative professional association in India
for the profession of a 'Accountant' ?

(A) Medical Council of India

(B) Institute of Chartered Accountants of India

(C) Bar Council of India

(D) All India Management Association

Freifafad & & HH-81 & el ofear aReEed S & o J&F & & &9 |
qefee S © P 1
(A) I MgiRT B

(B) iferal @t e S

(C) ftrept & digT @ AT B

(D) I & | FE T

Which of the following is considered as one of the main function of Lower Level
or Operational Management ?

(A) Determining Objectives

(B) Interpreting Policies

(C) Submitting Workers' Grievances

(D) None of the above

209/(Set : B)



(7) 209/(Set : B)

27. SHfaRad § § $H-91 SART Q9T & f[avs & & fdva afafad fear S ® 2 1

28.

29.

30.

(A)  HEAT A (B) e 1S iU

(C) e (D) ST ST

Which of the following is considered as Specialist of Production Department
Functions ?

(A) Route Clerk (B) Time and Cost Clerk

(C) Inspector (D) Discipline Officer

9 IS N A a9 G} a9 e gaedl 9 Sl Bl a@d gU §ed d
AIEReT § ST HeY TG B o, Heand 1
(A) ST B) iy

(©) ¥ (D) ST & § P T

The plan which takes into account the environmental opportunities and threats
and organisational strengths and weaknesses and provides an optimal match
between the organisation and the environment is known as :

(A) Objective (B) Policy

(C) Budget (D) None of the above

AR gfd 7 HOH & FE A @ © 1
(A)  FTEShETEE (B) Rema e

© fon (D) Ewift

Narayan Murthy has been the effective leader of the following company :

(A) Microsoft (B) Reliance Industries

(C) Wipro (D) Infosys

Frt & & Afgaia wefg @ efa s -1 & 7 1
(A) S SR Seared (B) Tehieheiot &l &g

(C) STfuRefd & (D) Ui @

Which of the following is related to the Personnel Management ?

(A) Individual production (B) Target of sales-persons

(C) Absenteeism Rate (D) Flow of capital
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31. =Y TR T o AT B A B o Fed
(A) g5 I i (B) u&a HEfA Iolr
(©) R ToH (D) risfier ol
The difference between current assets and current liabilities is called ........... .
(A) Net working capital (B) Gross working capital
(C) Fixed capital (D) Working capital
32. fxi e &1 FREE ... q 3
(A) (B) fo=
(C) afvrue framett (D) |XHRI AT
Financial feasibility means ........... .
(A) Profit (B) Finance
(C) Commercial Activities (D) Government Permission

33. gmed g 37 A4l H gAaH 7T e e e § 7
(A) T TR T
(B) AR JErt
(C) ¥ s
(D) & e
What does the minimum quantity of both the ability and willingness show ?
(A) The entrepreneur is not ready
(B) Ready entrepreneur
(C) Eager entrepreneur
(D) Potential entrepreneur
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