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o P AT B T FF 5 F7-99 7 JET 7O 8 T F97 32 &)
Please make sure that the printed pages in this question paper are 8 in number and
it contains 32 questions.

® G97-g 4 qlie7 & &l GlIT [/ T4 HS T F HH TA-YikiH d JEI-g GT [ord)
The Code No. on the right side of the question paper should be written by the

candidate on the front page of the answer-book.

o DU IS F FI GG G BT G Y&, JoT F FHH ST oG]
Before beginning to answer a question, its Serial Number must be written.

o JuT-Yiawr & dia 7 @l G/ 9 7 818/
Don’t leave blank page/pages in your answer-book.

o FACYRaHE % SRFT B T e T& HAh T SavTEdgar & @ S frer g
FIC]
Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o TXETER STl T To FeT-UH YT e ford)
Candidates must write their Roll Number on the question paper.

o U F97 F FAT &7 @ g7 I8 GARGT FC A [ G797 §U T 7el 8, YT F YU 39
T 7 g o qrar w&hHe T8 RAr aam
Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.
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() T g7 & T v
Attempt all questions.
(ii) F9% 797 % 9IF 7% GrT @0d T 8

Marks of each question are indicated against them.

(iid) 7971 & TV F% HBFEIT o)

Answer the questions according to their marks.

[ FrrareTes 99 ]
[ Essay Type Questions ]

TSI TESied ENT e B S daelt &1 fRgd 9o #7X

Explain in detail post sale service by Microfinance Executive.

YqT
OR

SPITER TS S5paT &l aU B

Explain the defaulter management process.

QI AT % Wi Hagaiadr ) U6 a9 g

Write a note on 'sensitivity towards social differences'.

3TeE
OR

T B TihaT SN 39% Hewd & avH Bl

Explain the process of coordination and its importance.
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[ @Y ST 997 ]

[ Short Answer Type Questions ]

UEHEEE TRiigfed ER1 U8 Skl & =R & | avi &3

Describe steps of collection process done by Microfinance Executive in brief.

SHAfRTTT TEI(T IS HI e o B

Explain briefly the personal presentation skill.

dfe Sfdewar & B Frv AW g

Write any four importance of Banking Ethics.

fgRe & el v wewdl 1 aue B

Explain any four importance of Feedback.

[ afd g S0 9 ]

[ Very Short Answer Type Questions ]

B Foges F U A@iwT SNu=REan =1 & ?

What are the accounting formalities for cash collected ?

HEHAA (PIcTaiem) 1 8 ?

What is Collaboration ?

JR-IX AN I U9 1 b ad & 7

What do the repetitive queries indicate ?

P.T.O.
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Afcrpar 1 ol #ifmy 2

Define Ethic.

yieqet & FHrufEl & SRl SR Jaretl H SEAH w § H S Gy ¢ gHEEy) 2

State, why should avoid defaming products and services of companies in
competition ?

Jfees GAR & fheel @ 9B} & avF He 2

Explain any two types of verbal communication.

[ TS 957 ]

[ Objective Type Questions ]

AR R SIREE F9 ey fFar mr ? 1

When Atmanirbhar Bharat Campaign was launched ?

MFIs % 9 &9 ford| 1

Write full form of MFIs.

T8 IR forfe & kit R (@il @7 73) 1
The overall procedure is of ............... minutes. (Fill in the blank)
qeq & write off SfbT o B (&} ar 7))
Basically write off is a Banking term. (True or False)
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agail Tehel T g9 Ued S 8l ST =Ry

(A) 4 PM (B) 5PM
(C) S AM (D) 6 PM
The collected cash must be deposited before :

(A) 4 PM (B) 5PM
(€) S5SAM (D) 6 PM

Fr=1 9 @ aF-a1 9% dewe 399 | i B

5532

(A) HERE TIE 9% (B) T faeerg S

(C) T famra d% (D) #mT S

Which Bank was established by Muhd. Yunus ?

(A) Muhd. Yunus Bank (B) Grameen Vikas Bank
(C) Village Development Bank (D) Grameen Bank

FAR 9 qd ®Y G A Afed q=&f § S 21 I A q=_ & A o

1

The roots of the word 'communication' can be traced in the two latin words.

Write the names of these two words.

gEaY o ® ¢ 1
(A) g (B) 4R i o

(C) WIHES TS SERFE (D) FRAE Iq@ e

Driver's approach is :

(A) Confused (B) Slowing decision making

(C) Focused and direct (D) Not action oriented

HEHHAT Bl AT 7@ ST Gl

Colleagues cannot be chosen.

(7et ar 77q) A

(True or False)

P.T.O.
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Ueh S & ARG & Y Hedsl 787 bl o el 1
(A) T S« B (B) fom Il &

(C) for weht & (D) I § q HE T

Survival of a business cannot be imagined with :

(A) No brokers (B) No friends

(C) No customers (D) None of the above

TEH B ceeerrnnnnnnn F AT & G A H TEIHA T& B (arf &7 )
There is no need to take customers .................. personally. (Fill in the blank)
e (o7 I 1 & [T ofeq oo @ieR & & Y qaR &l =y 1

(@&t ar 77)
Be ready to accept minor deviations in order gain customer loyalty.

(True or False)

T& collaborative team & @& 3 g & B - 1
(A) €E TR A
(B) WM B &

(C) T&F T YA &b Bid § P G+ el

(D) ST F & Fi3 T

In a collaborative team, goals and resources are :

(A) Are not shared

(B) Are shared

(C) No connection between goals and availability of resources

(D) None of the above



26.

27.

28.

29.

30.

5532

(7) 5532

HIF-8 TG B TREN TR B AR TE AFA { G B A Aagarh # © &

S FIeR AT ST 1
(A) ITESAT AT (B) A Aget@
(C) THRETE g3 (D) U FH

Which manual is predicted to outline and truly set out what will be deemed to
be applicable behaviour ?

(A) Integrity manual (B) Ethics manual
(C) Account manual (D) All of the above
g% @1 g X AW W & G O el WS S& & el e Refd wEd
W B (7 ar 7w) A

Bank's balance sheet and profit and loss accounts along with other statutory
disclosures must reflect the true scenario of banks. (True or False)

................ % g0 RISl 8 &t Ahadl I HHNAl SR Weh d &g "ewd 78

Fl B (@rt &7 )
Departing from the basic principle of ............... the success do not over
discriminate among their employees and customers. (Fill in the blanks)
Fr=T & IF-a1 FRIBT Sl B i § 7 1
(A) wwH (B) T

(C) T (D) R FHet

Which of the following sources of energy is from a renewable source ?

(A) Wood (B) Petrol

(C) Coals (D) Solar energy

i @l & w6 @1 %3 afd & 9 SfEd | §E9R 0 & [T Y Se-d §Er iy
BT SR BT ? ]

Communicate quickly with one or many individuals in various location, which
method of communication will you use ?

P.T.O.
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fr=ifafaa & Hifgs d9X 1 8B © 1
(A) FHRR-GH (B) W Hid

(C) A (D)

Which of the following is an example of oral communication ?

(A) News-papers (B) Phone Call

(C) E-mail (D) Letters

7% TR I B T & 2 (& ar ) A
7% communication is done using words. (True or False)




