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o P AT B T [ 5 TT-97 7 JRT 7T 8 o F97 36 &

Please make sure that the printed pages in this question paper are 8 in number and
it contains 36 questions.

o T97T-UF ¥ glle7 & # T /9 T FS TR # GH FA-RaH % FeI-IT T [0E)
The Code No. on the right side of the question paper should be written by the

candidate on the front page of the answer-book.
o FYF F9T FH TV [iET J@ V7 G Yee, F9T H B AT [
Before beginning to answer a question, its Serial Number must be written.
o FUT-YikTHE % &= H @Il §/9 T 85
Don’t leave blank page/pages in your answer-book.
. gﬂﬁ;gﬁw%‘aﬁﬁwaﬁs‘msﬁ?ﬁ@ﬁﬁ/ ST STRHEAGAR & fr@ i forar Fav 7
/

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.

o G STy AT To FIT-9H YT e [ U To & iR FT-9H 9T o4 F8 A T
ford ST i F9 @ Gl O¥ e F F 9T T g
Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.
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o YT F%7 % IV 37 @ g4 TF FAkEd FC @ & Je7-97 [ T @& 8, ThEr # ITT 59
G § 25 4 @ &@hwre Tl A @

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

qle (i) T geT oA &
All questions are compulsory.
(i) TE%F To7 % 5% IG% A7 27 T &
Marks are indicated against each question.
(iii) 3T TV HBJA &7 T
Your answer should be according to marks.
[ e 99 ]
[ Essay Type Questions ]

1. ST FEUEE &R FOT TAEH Bl ORIG STagRaret w1 e 9 fhar S ® ? 6

How are financial requirements of a loan applicant assessed by a Banking

executive ?
YT
OR

dfp & fospaiaRrea |arel @ F Hew § ?

Why is post sale service important in Banking ?

2. THINY HIA B AR THRE B GO BT 6

Explain the different types of communication skills.
AYAT
OR

el SfepT @t fSwrett &1 avi Hifom

Explain the characteristics of Kiosk Banking.
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(3)
[ @Y S909 9 ]

[ Short Answer Type Questions ]

Hisha HA0T I THNGT B AN heel @7 BIh B d0 i

Explain any three factors affecting active listening.

‘gemied @ I} | IqAIR Feme’ W A fi

Write a note on 'Advising Customers about microfinance'.

. O GrAl & FEBOT B GHEY

Discuss the classification of Loan Accounts.

TAd fashT @ B9 are et &l S i)

Explain the problems caused by miss-selling.

[ AT T SCEE 997 |
[ Very Short Answer Type Questions ]

. THRIHS SRCHOT & Hl3 &SI TAR

State any two measures of positive outlook.

HHEA U GREET $ B g aH S|

State any two benefits of communication at workplace.

T 9 1 1y B 7

What is meant by Collaboration ?
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10.

11.

12.

13.

14.

15.

16.
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(4)
St & 3 & FE ARy

State any two functions of Entrepreneur.

RIEREE R A

What is stress management ?

eI & HE & O B oo Bl

Discuss any two traits of personality.

[ TGS 9 ]

[ Objective Type Questions ]

THATEE e § i 8 ¢
(A) TRl (B) &g
(C) HergHicisiet (D) SwE |l

Agreeableness personality includes :

(A) Co-operative (B) Kind
(C) Sympathetic (D) All of the above
FIERA B AT & oo :

Customization means ............... .

3itg P, dfF Saer # AeEyel O Bl

Eye contact is an important element of active listening.

ST NRgT el IeT Tl

Entrepreneur can not take risk.
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(Fill in the blank)

GRVASS)
(True/False)

(@t /)

(True/False)



17.

18.

19.

20.

21.
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&AM & WY FH F B AT FEAA © 1
(A)  HTEHHD B (B) UREIR® I

(C) T (D) IWF |l

The ability to work with others is called :

(A) Organizational skill (B) Interpersonal skill

(C) Initiative (D) All of the above

Siarg URaH W TS i A F A1 8 7 1
National Action plan on climate change was launched in which year ?

IR Fere & & 7 sRq offe e & §  ? 1
(A) SRETE FE=T (B) STURI Sih&rT

(C) oYU FHH HIAT (D) U Gl

Green jobs related to waste management are in areas :

(A) Waste control (B) Waste auditing
(C) Waste reduction (D) All of the above
CNG He&hamerR %l 0 &Y Ja1sy 1

State the full form of abbreviation CNG.

IR EHR & 0 e 3 foorell ares weEss’ or e ? 1

Which department of Govt. of India has launched 'electric vehicle programme' ?

P.T.0O.



22.

23.

24.

25.

26.
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T, Sofl T HERE & IR ST & oo FEd &l (R =& %)

Optimum use of time, energy and resources are called ............... .
(Fill in the blank)

wE 3 TaER fFErd & Sa= 8 2l (W@t /@) 1
Start ups come up with an innovative idea. (True/False)
A B HHT B AF A, I T T gE A, T° FEATH e . (R & )
Nutan had a passion for cooking, she started 'tiffin service' — she will be
called ............... . (Fill in the blank)
R o # Y ® 1
(A) T TU& (B) SO

(C)  wfcifepam (D) ST Tl

Barrier to active listening is :

(A) Eye contact (B) Noise

(C) Reaction (D) All of the above

P (STTi) A Y B 1
(A) SO S BT (B) IM &

(C) bl SATHT I (D) IR H & 5 el

To 'close a call' means :

(A) To end conversation (B) To put down phone

(C) To clinch the sale (D) None of the above



27.

28.

29.
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Fret & & $i9-d1 9% & eyl @H, ITHEdel B gEH § 7eE Bl © 7 1
(A) ST T (B) THo &Eo THo

(C) sAfmRem (D) ST a

Which of the bank's finest asset in understanding their customers ?

(A) Customers Relationship (B) MIS

(C) Motivation (D) All of the above

............... JHELTC Hisl CRM T8 & el Gieed & ol 1
(A) THo #Eo THo (B) I

(©) s (D) ¥ & F T

............... effective skills result in the success of CRM initiative.

(A) MIS (B) Leadership

(C) Motivation (D) None of these

HAHI IUAET R I & T U wrer JET 7 € 7 1
(A) ST (B) =T

(C) e (D) & | *1g e

Most of the customers use their Account for what ?

(A) Deposits (B) Loans

(C) Withdrawals (D) None of these

............... JoTiell &P % Bl X = W & Ay Iue 31 (R ®e )

............... systems are very useful tool to control the company's operations.
(Fill in the blank)

P.T.0O.



31.

32.

33.

34.

35.

36.
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oA & b Ted, STl B T T T Bl oo IO B o (Re &M ) 1
Ethical values of an organisation create ............... in the public eyes.

(Fill in the blank)
NEFT H&ri & T &9 fafag 1
Write full form of abbreviation NEFT.
ARA TR 3 3 A A H9 A B 7 1
When was the new bio-fuel policy implemented by Govt. of India ?
BRI BT AR B T~ Tl &l (et /@) 1
A positive attitude makes a person happier. (True/False)
IRA & FE[E 9% H T TR 1
State the name of Central Bank of India.
Rl ST fopes ama & & T 7 1

Who introduce Kiosk Banking ?



