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o PV AT B T fF 5 FT-97 7 JRT 7 8 79T F97 33 &

Please make sure that the printed pages in this question paper are 8 in number and
it contains 33 questions.

o Jo7-7¥ H T &y @ G RF 78 FS TEY T A F O FI-YRaw & FEI-g8 @
gy

The Code No. and Set on the right side of the question paper should be written by
the candidate on the front page of the answer-book.

o FYI FIT P TV VG @ FXT @ YEw, F97 F HHH ST [ord

Before beginning to answer a question, its Serial Number must be written.
o FUT-YitTHE & = H @l §,/9 7 881

Don’t leave blank page/pages in your answer-book.

o FT-YRTHE B SIRFT HF o de Tel A o SEvIRagar & g st frar Fav T
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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o Gl o W7 To HT-YH T o9 [rd) Ul To & AR FIT-9H G o 38 4 T
ferd ST dewices 971 % TN ¥ [ FT & 9T T g
Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.

o YT F%7 % IV 37 @ g4 FF FAREd F A & J97-97 [ T @& 8, qhEr F ITT 59
T § 25 4 @ w@hwre T A @

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

G (7397 -
General Instructions :

(9
(@)

(iii)

()

(v)

a4 go7 Sfard &

All questlons are compulsory.

g97 @& 1 § 3 7% &9 FaNT 597 &1 F9% F7 8 S F & Tl 574 SNH &

FYTE 81
Question No. 1 to 3 are long answer type questions. Each question carries
8 marks. Internal choice is available in these questions.

997 GET 4 ©@ 9 T% T FAUT Jo7T &1 H9% 597 & G T &1

Question No. 4 to 9 are short answer type questions. Each question carries
4 marks.

797 F&q 10 & 17 7% Sy Fa4T J97 &1 9% 597 2 SfH # 8l

Question No. 10 to 17 are very short answer type questions. Each question
carries 2 marks.

797 FEq 18 G 23 7% $ I T & J= 7 &7 & a9 57 G@r 24 @ 33 T
g 797 & R T R § @ @@l au g 9% F9T 1 o 7 &
Question No. 18 to 23 are to be answered in a few words and Question No.
24 to 33 are multiple choice questions. Choose the correct answer from
given options. Each question carries 1 mark.

1. s ST aid & B3 g7 0 U6 g7 A Ja5 4+4=8

Explain any four merits and four demerits of functional organisation structure.
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ST
OR

AN=Res d@re o1 7 o1 B ? Nq=iie G & $is & vy qa=y) 24+6=8

What is the meaning of formal organization ? State any six features of formal

organisation.
2. iR dishar &1 aRwT AT e ik & Yed & =RON 1 Eierd avie i)
2+6=28

Define Staffing Process. Explain in brief first six steps involved in the staffing
process.

AYAT

OR
iR T R & @IS Y SN HHesy Ul MR § HHeiRdl @ BN i & A9 b
qo i 4+4=8

Explain any four differences between Training and Development and four
benefits of training to the employees.

3. TosTo sl iRwTST §iTQ s bt el & Wimel 1 avie it 2+6=8
Define Advertising. Explain any six limitations of advertising.
AYAT
OR
oo R #ed € 7 8% & Sl F Gl aue Sl 2+6=8

What is marketing ? Explain its six functions in brief.

4. vy Sl & P8 FIv He gHRY 4

Explain any four importance of Principles of Management.

5. a9 qur Hifd § #E 77 R W 4

Clarify any four differences between Rule and Policy.
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. FEeH T EE & om-gE W RERAT du bR ¥ R & qrd fig me sl 4

Explain two points each of Inter-dependence and difference between Planning
and Controlling.

. el G | Avig Felg s gifad s 9 R g7 aeEl @ aviE &l 4
Explain any four factors affecting Dividend Decision in an organisation.
'NSEI' G§ 'OTCEI' § %3 &7 Ji=iia &l 4
State any four differences between 'NSEI' and 'OTCETI'.
T T 56 § HE 7 FEE I 4
Explain any four differences between 'Entrepreneurship and Management'.
Y6 & Bls & IaaLAl B UM I 2

Explain any two objectives of Management.

ol I fAQaretl & @is & fog G 2
Give any two points about the features of Art.

FIEoT SishaT & Tecl & =X Sl eAred] H| 2
Describe first two steps in Process of Planning.

FHARAT & ABRON G T B I Ot B8 @ - et & aoie &1 2
Explain any two Non-Financial incentives used for motivating the employees.
MRS FesEEd I & el & FhRi & ao H 2
Explain any two types of Formal Communication Network.

o AT B R @ B @ Ry R )

Give any two points about the nature of capital market.
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SUAIRT HET § IR oAl H Hie @ B B Swd H 2

Discuss any two role of NGOs (Non-Government Organisations) in consumer

protection.

JUHIFAT EREOT AFIH & ST U & & IAEIAA H a0 H 2
Explain any two Consumer's Responsibilities under Consumer Protection Act.
ISTI~Th Jee & STHET b el S o 1
Who is known as the father of Scientific Management ?

‘FREM § gUUE afid 51’ I8 HAF Ao & RE FER g Hefe ® 7 1

'No Smoking in the factory'. This statement is related to which type of plans ?

AT P LA B ERERT & STER, o S1edT S i STagehard Jarg ¢ ure s
T fh @M W ol § 7 1
As per the Maslow's need hierarchy theory, at which place the Safety or Security
Needs are placed in five orders of needs ?

ISR @ A, See & e FEieTs & § FEN 8 arer WY 5 7 1
In which functional area of management, Capital Expenditure standard is
used ?

EBIT & QU&q for| 1
What is the full form of EBIT ?

BSE & ga®i® &l 1 &8 o 1
What is Index of BSE is called ?

M7 ST H G ST Bl gl Bl 1
INEE (B) faspar

(C) wa-fasha (D) ®i®H
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Secondary market deals with the ............ of existing securities.

(A) Purchase (B) Sale

(C) Purchase-sale (D) Stock

IR 7 ‘G’ & 99 & e i sy g wm o am e 1

(A) Afewa Hefaa e e

(B) 3EITYT % =ES Uhddeq i g
(C) R HFa e 3o

(D) it 3fear Fctave TARESH

Which of the following is the representative professional association in India for
the profession of a 'Lawyer' ?

(A) Medical Council of India

(B) Institute of Chartered Accountants of India

(C) Bar Council of India

(D) All India Management Association

Frefofad & & @981 & Feedd ofe@r o o & oFed 9 & & &9 |

gfeaferd fomar omar B ? 1
(A) SR Mg & (B) el #1 geam GRfe Fem
(C) Foramd iR & (D) it FeiRa H

Which of the following is considered as one of the main function of Lower Level
or Operational Management ?

(A) Determining Objectives (B) Ensuring Safety of Workers

(C) Determining Activities (D) Determining Policies

Frffed & & m-a1 FEee Rfem & Rvst @/ & sfia afaird fear o & ? 1
(A) Tl TEH B) TRy TEw

(C) e (D) ST ST
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Which of the following is considered as Specialist of Planning Department
Functions ?

(A) Gang Boss (B) Speed Boss

(C) Inspector (D) Discipline Officer

ag o, R Ry 9t FEiEE B TOMES [Jaee 9 ], Feanl @ ¢ 1
(A) HrErEd (B) i

(C) ST (D) IFgF F & A 7

The plan which refers to the quantitative expression of the plan of action is
known as :

(A) Strategy (B) Policy

(C) Objective (D) None of the above

fet @ e SO % T A e © 1
(A) RemrE geei (B) HIEshIE

(©) gwiftE (D) o

Bill Gates has been the effective leader of the following company :

(A) Reliance Industries (B) Microsoft

(C) Infosys (D) Wipro

Fr=t & @ e @ e @ -1 8 7 1
(A) =T (B) fempiepatetl &1 @eg

(C) oTgufafd & (D) oIl YTE

Which of the following is related to the Production standard ?

(A) Quantity (B) Target of sales-persons

(C) Absenteeism Rate (D) Flow of capital

nsfiet &1 AT TRl GO @ STasEHl A L YT 2 1
(A) e (B) A

(C) FH (D) <&d ®H
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Use of machines makes the use of fixed capital ............. .

(A) More (B) Nil
(C) Less (D) Very little
32. "7 § KASHH ........... i G 787 [l S|
(A) & (B) i
(C) el (D) IS T I
........... is not included in the KASH.
(A) Knowledge (B) Attitude
(C) Cash (D) Skill and Habits

33. 91 § @ g™ WA & AR & god fg - § 7
(A) e e (B) AT H BT
(C) @R &l fagayer (D) IdE o

Which is the first stage in the process for the establishment of business ?
(A) Arranging resources (B) Examining feasibility

(C) Analysis of environment (D) Product development
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