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o PV AT B T fF 5 FT-97 7 JRT 7 8 79T F97 33 &

Please make sure that the printed pages in this question paper are 8 in number and
it contains 33 questions.

o Jo7-7¥ H T &y @ G RF 78 FS T T A F O FI-YRaw & FEI-g8 9T
gy

The Code No. and Set on the right side of the question paper should be written by
the candidate on the front page of the answer-book.

o FYF J9T FH TV TG J& V7§ Yeer, 9T H B AT [rE]
Before beginning to answer a question, its Serial Number must be written.
o FUT-YikTHE % &= H @Al §,/9 T 8ls

Don’t leave blank page/pages in your answer-book.

o FT-YRTHE B SIRFT HF o dMe TEl A o SEvIEagEr & g st frar Fav T
FIC]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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o OHTES ST Ul To FIT-FH YT GfFed @) Wl To F AR TG G T Z8 A 7T
ferd ST deices 9T % TN ¥ [ ST & 9T T g
Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.

o U Fo7 % FUT 37 @ Y4 9€ ghaq # @ [ 9777 {7 7 @@ & Yher 3 YU 54
WW#%??’#WW??@?WW@W 7

Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.

G (7397 -
General Instructions :
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a4 go7 Sfard &

All questtons are compulsory.

g7 @ 1 § 3 7% 9 FuNT F97 &1 T9% FoT 8 S F & T 57 NG &
FYTH &1

Question No. 1 to 3 are long answer type questions. Each question carries
8 marks. Internal choice is available in these questions.

97 GET 4 @ 9 TF T FAUT JoT &1 T9% F97 & S T &1

Question No. 4 to 9 are short answer type questions. Each question carries
4 marks.

797 G&4 10 & 17 7% Sy Fag 597 &1 Jde J97 2 ST & 8

Question No. 10 to 17 are very short answer type questions. Each question
carries 2 marks.

g97 Feq 18 § 23 7% I 8 & J= F &7 & a9 597 G& 24 @ 33 T
gty 797 & R 17 et 7 7 @l I g T 99T 1 57 # 8l
Question No. 18 to 23 are to be answered in a few words and Question No.
24 to 33 are multiple choice questions. Choose the correct answer from
given options. Each question carries 1 mark.

1. ‘FEfEE @4 o’ & F1 AE § ? FEie @A Ud g9 @A ol § & ofd
HHHARUI 2+6=8
What is meant by 'Functional organizational structure' ? State six differences
between Functional Structure and Divisional Structure.
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ST
OR

IFIEIRE e @l g e SNuenie T SHIvenie e § 8¢ o} IaBy|
2+6=8

Define informal organisation. State six points of difference between formal and
informal organisations.

2. ‘T 9 @Hed § ? I99 Ukl & Usd 8 =Xl T G Ui i) 24+6=8

What is 'Selection' ? Explain in brief, first six steps in the selection process.

ST

OR
yi3rerr ¥ @6 & B aid Bls FY @l Td ‘P G URROT @ B8 g et @ g
it 4+4=8

Explain any four benefits of training to the organisation and any four 'On-the-

Job Training' methods.

3. ‘fapg s @ URWNG HW B Gasd & FaEidl adr Wedl & e BM A
FF-dT e N qUH BTl 2+3+3=8

Define 'Sales Promotion'. Explain three importance of sales promotion activities
to customers and three importance to businessmen.

HAYAT
OR
oo R wed € 7 v d feRer § & R dHEE 2+6=8
What is marketing ? State six differences between marketing and selling.
4. Y9 & RS B Bl Y TH Bl GHICY 4
Explain any four nature of principles of management.
5. i qe1 HEfREE § &7 Sat W Hif 4

Clarify any four differences between policy and procedure.
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fg=rT & P8 T qe@ H AU HiRTT 4

Explain any four importance of controlling.

. 8 ge ¥ foxiiy e MO &1 THIied H A 7 SRl Hl AU i 4
Explain any four factors affecting Financing Decision in an organisation.
Yl SR & I3 &7 M9= &1 a9 hifoig) 4
Explain any four instruments of 'Money Market'.
S BRI ‘HGHE YT bl kAT % e Y T bl AT BT 4

Describe first four steps in Process of 'setting up an enterprise' by the
entrepreneur.

GGG S IS e 2
Write any two points on importance of management.
“yeeg T AT 217 9% T8 H HE @ a9 S 2

"Management is a science". Give any two argument in its favour.

S & el & ol 1 avie i 2
Explain any two advantages of planning.

Ueh 3B Wl & fbwel & YO0 H qUH i 2
Explain any two qualities of a Good Leader.

THELTCA TS0 B G FastiTh STea] e STenell i A i) 2

Explain any two 'Psychological or Emotional Barriers' to effective
communication.

el & &3 & Gee 94 HAT B A0 B 2
Explain any two Regulatory Functions of SEBI.
SYHIET T ARAEH F ST N B GRE B P @ R sy 2

Explain any two features of 'District Forum' established under Consumer
Protection Act.
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U | i & ofdiid Sudler & bl @ o1t @ avie &Y 2

Explain any two consumer's rights under Consumer Protection Act.

ST e H TR [ FEl S o 7 1
Who is known as the father of Administrative Management ?

‘TA% g9 100 RN P AR I HLGHT’ TE BT Aorel & hd YR q Faifeg & 7 1

'Providing employment to 100 persons every year.' This statement is related to
which type of plans ?

A & STEIhdT 1 R & TR, ST & STasdeha aaig T g7y 57 & fbe

WM T AN 2 ? 1

As per the Maslow's need hierarchy theory, at which place the Self-Actualisation
Needs are placed in five orders of needs ?

TSl P & TN, V&Y ® [hd HEIHS 85 § TN 8N Gl J9Y ® ? 1

In which functional area of management, Dispute Rate standard is used ?

Uil ST A (EPS)’ Fehrei &l G o 1
Write formula to calculate 'Earning per Share (EPS)' .

OTCEI & Ui&q ferd| 1
What is the full form of OTCEI ?

T SR & GE ... Fremet & B 1
(&) T B)

(C) W T (D) ¥gd T

Primary market is associated with ........... issues.

(A) Old (B) New

(C) Old and New (D) Very Old
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IR § g % 99 % forg e sy |/ o oAm © 1
(A) HAfSha HRET Ak F0SAT
(B) 3EITYT % =1ES UhEeeq i gfvear
(C) oifa zfear Ao TRIRUeS
(D) SR &R % goedr
Which of the following is the representative professional association in India for
the profession of a 'Management' ?
(A) Medical Council of India
(B) Institute of Chartered Accountants of India

(C) All India Management Association
(D) Bar Council of India

Wﬁ@aﬁq_ammﬁww%mg@m%wﬁmmm
7 1

(A) I MgiRT B (B) ifodl &l & B
(C) 4l & Gl AT H (D) IuYE Gl

Which of the following are considered as the main function/functions of Top
Levels Management ?

(A) Determining Objectives

(B) Interpreting Policies

(C) Submitting Workers' Grievances
(D) All of the above

Freifatad ® | SF-91 S 9T & [A9vs & & Sidia affd fhar s s ? 1
(A) T TTD (B) fier®

(C) HTHA (D) 3G g+l

Which of the following is considered as Specialist of Production Department
Functions ?

(A) Gang Boss (B) Inspector
(C) Repair Boss (D) All of the above

209/(Set : C)



(7) 209/(Set : C)

28. I8 Ao, Rrae IRmE W&l FRIER! S O fqaeT § 8, Fedr © 1
(A) (B) i
(C) ST (D) SWEH F § B T
The plan which refers to the quantitative expression of the plan of action is
known as :
(A) Budget (B) Policy
(C) Objective (D) None of the above

29. IS 39 St T HOH & ST T @ 8 1
(A)  FTEShETEE (B) o
(©) wife (D) Rem FeEie
Ajim Prem Ji has been the effective leader of the following company :
(A) Microsoft (B) Wipro
(C) Infosys (D) Reliance Industries

30. =1 7 @ fauo & defd yo Si9-a1 & ? 1
(A) i eHfeRT Seared (B) femhisharion &1 &
(C) STfuRefd & (D) Uit e
Which of the following is related to the marketing standard ?
(A) Individual production (B) Target of sales-persons
(C) Absenteeism Rate (D) Flow of capital

31. 3R TR FEREN Fo 75,000 R TR @ Fo 35,000 T, W IS I Lo & A
.............. I 1
(A) ®o 45,000 (B) %o 35,000
(C) %o 40,000 (D) %o 110,000
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............ will be the amount of net working capital if the value of current assets
is Rs. 75,000 and the current liabilities is Rs. 35,000 ?

(A) Rs. 45,000 (B) Rs. 35,000
(C) Rs. 40,000 (D) Rs. 110,000

32. WA g TN B ARBAT AT ..o T B 1

(D) & e
Maximum quantity of ability and willingness shows ............ .

(A) The entrepreneur is not ready
(B) Ready entrepreneur
(C) Eager entrepreneur

(D) Potential entrepreneur

33. T H AHEAE! H AEAT I B A JeHl & dad § 6 G H @RI & 71
(A) IR SSmEs (B) fafrra gt 1 fawm
(C) ware fe=rT (D) T

'Dealing with Public Bureaucracy' is the example of which function of the
entrepreneurs in relation to their own enterprises ?

(A) Political administration (B) Developing exchange relationship

(C) Management control (D) Technology
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