CLASS : 12th (Sr. Secondary) Code No. 209
Series : SS/Annual-2023

Roll No. SET : A
AGAD ST

BUSINESS STUDIES
[ Hindi and English Medium |
ACADEMIC/OPEN

(Only for Fresh/Re-appear/Improvement/Additional Candidates)

Time allowed : 3 hours | [ Maximum Marks : 80

o PY I F A [ 59 Je7-9H 4 GRT g5 8 79 597 33 &)

Please make sure that the printed pages in this question paper are 8 in number and
it contains 33 questions.

o Jo7-7H ¥ e & @ G RF T FS TH Fol 6 H OH FI-Yikaw F FEI-g8 9T
el

The Code No. and Set on the right side of the question paper should be written by
the candidate on the front page of the answer-book.

o FYF F9T FH TV [iE@T J@ V7 G Yee, F9T H B T [
Before beginning to answer a question, its Serial Number must be written.
o FuT-gikw & & @] gi,/9+ T 881

Don’t leave blank page/pages in your answer-book.

o FT-YRTH B SIRFT HF o dMe Tel A o SEvIEagEr & g st frar Fav T
FIe]

Except answer-book, no extra sheet will be given. Write to the point and do not
strike the written answer.
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o OHTES ST Ul To FIT-FH YT A [ferd) Wl To F SR TG G T Z8 o 7
ferd ST deices 9T % TN ¥ [ ST & 9T T g
Candidates must write their Roll No. on the question paper. Except Roll No. do not
write anything on question paper and don't make any mark on answers of objective
type questions.

o U F97 % FUT 37 @ {4 7F GElEd FY @ [ Fe7-0F {7 T 78 8, g # I 59
T § 2l A qar & T8 B AIm
Before answering the questions, ensure that you have been supplied the correct and
complete question paper, no claim in this regard, will be entertained after
examination.
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General Instructions :
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a4 go7 Sfard &

All questions are compulsory.

77 e 1 § 3 7% d9 FuNT F97 &1 T9% FoT 8 S FE T 577 NG &
ST 81

Question No. 1 to 3 are long answer type questions. Each question carries
8 marks. Internal choice is available in these questions.

997 GET 4 @ 9 T% T FAUT Jo7T &1 F9% F97 & G F &1

Question No. 4 to 9 are short answer type questions. Each question carries
4 marks.

797 G&4T 10 & 17 7% Sy Ta0g 597 &1 Jde J97 2 ST & 8

Question No. 10 to 17 are very short answer type questions. Each question
carries 2 marks.

797 FEq 18 G 23 7% $ I T & J= F &7 & a9 597 G 24 @ 33 T
JelawET 997 81 RY W@W##H@?aﬁrgfﬁm 9% F97 1 5% FT 81
Question No. 18 to 23 are to be answered in a few words and Question No.
24 to 33 are multiple choice questions. Choose the correct answer from
given options. Each question carries 1 mark.
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1. ARHR SARoT &l aRem AT AR iR % His & Hew Jau 2+6=8
Define delegation of authority. State six advantages of delegation of authority.
SEE|
OR
SR e &l IR SR SR o SHu=® ded § & $iaX SRy
2+6=8

Define formal organisation. State six points of differences between formal and
informal organisations.

2. ST i R AR siEer # B 8 v SRy 2+6=8
Define Training. State any six features of Training.
AYAT
OR
A B T A B 7 W B el & AR Wl AT Hig) 2+6=8
What is meant by 'Recruitment’ ? Explain any six external sources of
recruitment.

3. [pa dass # IRWING T 9= T3 8 a8 [Ohg gaaq Bhamelt & e died
REEIEY 2+6=8

Define 'Sales Promotion'. Explain with examples six commonly used sales
promotion activities.

e

OR
U A S8 AW & Hls G IO GqzC JU1 g6 Jed MERT § @ @M § W SN A«
el arv "cal @ avie it 4+4=8

State any four merits of good brand name and explain any four factors, which
should be considered while formulating product price.

4. §T % (oSl B P G TR TR 4

Explain any four nature of principles of management.
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(4)
ST T Aifq 7 By v S TR

Explain any four differences between objective and policy.

. T 9fkar & Ued 7T Al I SR i)

Describe first four steps in Process of Controlling.

. o<l s &l 6l g7 qiemeT & avie it

Explain any four roles of Finance Manager.

Tl SR’ T G S # g ofr R
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4

Explain four differences between 'Capital Market' and 'Money Market'.

S B oy S @ 92 Rl A B A R

Explain any four functions of entrepreneurs in relation to their own enterprise.

YEg % By TH-0h WIGAAE Jo HHEINE I5aed H AT Hio|

Explain one each 'organisational' and 'social' objective of management.

W A Rl 3 B @ Rig AR

Give any two points regarding features of Profession.

e & g & HiH g9EmEy

Explain any two limitations of Planning.

fresM & el ¢ fassial a1 avi= it

Explain any two principles of direction.

TG SISO Sl el & ‘Hendid STerell’ i SR i)

Explain any two 'Semantic barriers' to effective communication.

Al & B § TRIHS Bl B U BRI

Explain any two Protective Functions of SEBI.
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Sy T e & Sfla i U ST @t B & v qasT) 2
Explain any two features of 'National Commission' established under Consumer
Protection Act.

JUHIT ERE0T AfFEH & S Rieprd & His @ SMER SaRy 2
Explain any two grounds for complaint under Consumer Protection Act.
T BA | WY & fohae Rasid 9@ © 7 1

How many principles of management have been introduced by Henry Fayol ?

;“Tﬁaﬁﬁsﬂ%ﬁ"éo20,000?@3%W3W|’%%Wﬁﬁﬂﬁﬁ%ﬁ?ﬂwaw"%
? 1

'Increasing sales of soaps above Rs. 20,000 crore.' This statement is related to
which type of plans ?

T B ST 7 ERETT $ STER, MRS Sasgdhan qaig ¢ 9 w9 § R e
T A & 7 1
As per the Maslow's need hierarchy theory, at which place the Physiological
Needs are placed in five orders of needs ?

foeht A= Y, S & fhE e & § ST 8N arar A § 7 1
In which functional area of management, sales volume standards is used ?
SIS YU (ICR) fFrebre a1 o fered 1
Write formula to calculate 'Interest coverage' ratio (ICR).

O GEEi® [l HRAMa IX S § 7 1
Sensex Index is dependent on how many companies ?

oIl et B A a9 @ A T 8w 1
(A) B) &

C) U= (D) &4

The term of the Treasury Bill cannot be more than ........... year.

(A) One (B) Two

(C) Five (D) Ten
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qRd § ‘i & 99 & foe wnfvg gfaffy g9 & 9@ 2 - 1

A) Afewra wetod e e

(B) 3EITYT 3% =ES Uhdeey Al gfvear
(C) IR &EtEd A% gogar

(D) oifa 2fear Ao THIRUeS

Which of the following is the representative professional association in India for

the profession of a 'Doctor' ?

(A) Medical Council of India

(B) Institute of Chartered Accountants of India
(C) Bar Council of India

(D) All India Management Association

Frfafad & @ SF-91 B8 FA60g 6 & SR e ®d & ®9 § a6 S
g7 1
(A) I FEiRT B

(B) ifadl &l & &

(C) =Tl @ 9T @l AT BT

(D) ST H | B TE

Which of the following is considered as one of the main function of Middle Level
Management ?

(A) Determining Objectives
(B) Interpreting Policies
(C) Submitting Workers' Grievances

(D) None of the above
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Freifataa & & dH-a1 Faem oo & s e & ofceia affaa e St & 2 1
(A)  HEH foften (B) Srgemra AT
(C) @wg ud ar faifuss (D) 3G Gl
Which of the following is considered as Specialist of Planning Department
Functions ?

(A) Route Clerk (B) Discipline Officer

(C) Time and Cost Clerk (D) All of the above

I IS N AR FEEd 9 G} q°l e gaedl 9 Sl B a@d gU §ed d
AIEReT § ST HeY TG H o, Heand © 1
(A) IR (B) i

(C) Hr=Ed (D) IWPH F | &5 T

The plan which takes into account the environmental opportunities and threats
and the organisational strengths and weaknesses and provides an optimal
match between the organisation and the environment is known as :

(A) Objective (B) Policy

(C) Strategy (D) None of the above

4@ 9 ofar F=1 HO & J9E T @ § 1
(A) TP (B) Remw FeEie

(©) i (D) fest

Dheeru Bhai Ambani has been the effective leader of the following company :

(A) Microsoft (B) Reliance Industries

(C) Infosys (D) Wipro

Fr=1 4 @ fom @@ cEied | |t s@ g S 8 7 1
(A) S eHfeRT Seared (B) femhisharion &l &

(C) STuRefd (D) Ui s

Which of the following is related to the finance and accounting standard ?

(A) Individual production (B) Target of sales-persons

(C) Absenteeism Rate (D) Flow of capital
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S Hed afE foh TR A B, IR s FRIAT T @ TERT B B
(A)  HH (B) A
(©) siferp (D) T A
Those organisations which make cash sales need ............ working capital.
(A) Less (B) Nil
(C) More (D) Very much
ST A e % SaaT F Th HHYSD faebed Bl
(A)  FHRT B) fee =t
(C) it & (D) g&% &
Entrepreneurship is an attractive alternative of livelihood for ........... .
(A) Rich people (B) Backward Classes
(C) Women (D) Men

ST & 9o & = § F A Fer o 2 7

(A) e (B) SEfHaT

(C) TTHA (D) Sl I

What is the outcome of entrepreneurship called ?

(A) Entrepreneur (B) Entrepreneurship

(C) Enterprise (D) Entrepreneur and Entrepreneurship

209/(Set : A)

: A)



