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• Ñi;k tk¡p dj ysa fd bl iz'u-i= esa eqfnzr i`"B 4 rFkk iz'u 27 gSaA  
Please make sure that the printed pages in this question paper are 4 in number and 

it contains 27 questions. 
• iz'u-i= esa nkfgus gkFk dh vksj fn;s x;s dksM uEcj dksM uEcj dksM uEcj dksM uEcj dks Nk= mÙkj-iqfLrdk ds eq[;-i`"B ij fy[ksaA 

The Code No. on the right side of the question paper should be written by the 

candidate on the front page of the answer-book. 
• Ñi;k iz'u dk mÙkj fy[kuk 'kq: djus ls igys] iz'u dk Øekad vo'; fy[ksaA 

Before beginning to answer a question, its Serial Number must be written. 
• mÙkj-iqfLrdk ds chp esa [kkyh iUuk / iUus u NksMsa+A 

Don’t leave blank page / pages in your answer-book. 
• mÙkj-iqfLrdk ds vfrfjDr dksbZ vU; 'khV ugha feysxhA vr% vko';drkuqlkj gh fy[ksa vkSj fy[kk mÙkj u dkVsaA 

Except answer-book, no extra sheet will be given. Write to the point and do not strike 

the written answer. 

• ijh{kkFkhZ viuk jksy ua0 iz'u&i= ij vo'; fy[ksaA 
Candidates must write their Roll Number on the question paper. 

• d`i;k iz'uksa ds mÙkj nsus lss iwoZ ;g lqfuf'pr dj ysa fd iz'u-i= iw.kZ o lgh gS] ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl ijh{kk ds mijkUr bl 
lEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkAlEcU/k esa dksbZ Hkh nkok Lohdkj ugha fd;k tk;sxkA    

 Before answering the questions, ensure that you have been supplied the correct and 

complete question paper, no claim in this regard, will be entertained after 

examination. 
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uksVuksVuksVuksV %%%%    (i) iz'u Øekad 1 ls 4 esa ls dksbZ 3 iz'u djsaA 'ks"k lHkh iz'u vfuok;Z gS'ks"k lHkh iz'u vfuok;Z gS'ks"k lHkh iz'u vfuok;Z gS'ks"k lHkh iz'u vfuok;Z gSaa aaAAAA 
  Attempt any 3 questions from question number 1 to 4. Rest are 

compulsory. 

 (ii) izR;sd iz'u ds vad mlds lkeus fn;s x;s gSaA 
  Marks are indicated against each question. 

 (iii) vkids mÙkj vadkuqlkj gksus pkfg,A 
  Your answer should be according to marks. 

1. Hkkjr dh fdUgha rhurhurhurhu oSf'od /kjksgjksa ij uksV fyf[k,A 6 

Write note on any three world heritage sites in India. 

2. dLVej dh t:jrksa vkSj vk'kkvksa ij uksV fyf[k,A 6 

Write note on customer needs and expectations. 

3. dLVej VªsaM ds uohure rjhdksa ij uksV fyf[k,A 6 

Write note on latest customer trends. 

4. dk;Z{ks= esa cjkcjh dks dSls c<+kok fn;k tk ldrk gS \ o.kZu dhft,A 6 

How equality at workplace can be promoted ? Explain. 

5. esfMdy VwfjTe D;k gS \ blds izdkj D;k gSa \ 6 

What is medical tourism ? What are its types ? 

6. fofHkUu izdkj ds xkbM dk o.kZu dhft,A 3 

Explain various types of guides. 

7. ukjkt dLVej dks laHkkyus ds fVi fyf[k,A 3 

Write tips to deal with angry customers. 

8. dLVej dh ifjHkk"kk nhft,A fu"Bkoku dLVej D;k gS \ 3 

Define customer. What are loyal customers ? 

9. lkaLÑfrd /kjksgjksa ij uksV fyf[k,A  3 

Write note on cultural heritage. 

10. ,d eSlst izkIr djrs le; VsyhQksu ij viuk, tkus okyh f'k"Vrk,¡ fyf[k,A  3 

Write telephone etiquettes while taking a message. 
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11. lkekftd f'k"Vkpkj D;k gS \ 2 

What is social etiquette ? 

12. xzhu tkWc ds ykHk D;k gSa \ 2 

What are the benefits of green jobs ? 

13. Hkkjr ds 'kkL=h; u`R;ksa ij uksV fyf[k,A 2 

Write note on classical dance of India. 

14. O;fDrxr lsgr dh ifjHkk"kk nhft,A  2 

Define personal health. 

15. Vhdkdj.k dh vko';drk D;k gS \ 2 

What is the need of vaccination ? 

16. us'kuy ijfeV D;k gS \ 2 

What are national permits ? 

17. fctusl esa iq#"kksa vkSj efgykvksa dks leku O;ogkj dSls iznku fd;k tk ldrk gS \ 2 

How equal treatment can be provided to men and women in business ? 

 [    oLrqfu"B iz'uoLrqfu"B iz'uoLrqfu"B iz'uoLrqfu"B iz'u    ] 

[ Objective Type Questions ] 

18. dLVej larqf"V esa CES dk iw.kZ :i ------------ gSA 1 

In customer satisfaction, full form of CES is .............. . 

19. CFC dk iw.kZ :i ------------- gSA 1 

Full form of CFC is ........... . 

20. ICT dk iw.kZ :i ------------- gSA 1 

Full form of ICT is ........... . 

21. ,d -------------- esa ,d ;k T;knk odZ'khV gksrh gSA 1 

A …........... has one or more worksheets. 

22. loZuke og 'kCn gS] tksfd ------------- ds LFkku ij iz;qDr gksrk gSA 1 

A pronoun is a word used in place of ............ . 
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23. vaxzsth Hkk"kk esa dkWek dk mi;ksx okD; esa --------------- n'kkZus ds fy, gksrk gSA 1 

In English, a comma is used to indicate ............ in a sentence. 

24. lfØ; :i esa lquus ds ----------- pj.k gksrs gSaA 1 

(a) 2  (b) 3 

(c) 4  (d) 5 

There are ............... stages of active listening. 

(a) 2  (b) 3 

(c) 4  (d) 5 

25. LizsM'khV esa fizaV djus dh 'kkWVZdV ^dh* ------------- gSA 1 

(a) Alt + P (b) Ctrl + P 

(c) Alt + S (d) Alt + C 
In spreadsheet, shortcut 'key' to print is .............. . 

(a) Alt + P (b) Ctrl + P 

(c) Alt + S (d) Alt + C 

26. lqanjcu us'kuy ikdZ ------------ jkT; esa gSA 1 

(a) fnYyh  (b) Hkksiky 
(c) if'pe caxky (d) vksfM'kk 
Sunderbans National Park is in ............... State. 

(a) Delhi (b) Bhopal 

(c) West Bengal (d) Orissa 

27. LizsM'khV esa tc ,d vdsyk lsy pquk tkrk gS] rks mls       -------------- dgrs gSaA 1 

(a) ,fDVo lsy (b) lsy jsat 
(c) ^jks*  (d) dksbZ ugha  
In spreadsheet, when a single cell is selected, it is called ................. . 

(a) Active cell (b) Cell range 

(c) 'Row' (d) None 

ssss    


